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Ready for your trip of a lifetime? At Hands on Journeys, 
we’re not your typical tour company, we are a social 
enterprise, and when you join us on tour, you’ll be 
empowering and impacting communities in a sustainable 
way.

Cultural immersion, incredible sights and empowerment 
tourism: these are the three things that make us tick, and we 
can’t wait to explore the world together with you!

Everyone loves to travel, discover new cultures and witness 
the incredible sights our world has to offer. Our team are no 
exception. At Hands on Journeys, we want to show you the 
show-stealing attractions and beyond. We want to immerse 
you in the local culture, help you create new friendships in 
far-flung lands and come home with a new appreciation and 
passion for exploring our incredible planet. It is our mission 
to leave you with countless memories that will last a lifetime.

If you’re ready to discover the world in a whole new way, 
then a Hands on Journey tour is the perfect ticket.

BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com



When we’re on the ground exploring and putting 
together our small group tours, whether it’s in the 
slums of Delhi or a tropical beach in Queensland, 
we always have one thing on our mind: you, the 
traveller.

‘How does this experience benefit a traveller? How 
will this journey excite and ignite that passion for 
travel? Is this activity the best value it can be for 
our tribes’ valuable vacation time?’

These are the questions we ask ourselves about 
every hotel, restaurant, activity and project that 
goes into a Hands on Journey. If it’s not the best 
value or the best experience you can get then be 
assured it has been tried, tested and scrapped 
from our itineraries.  This leaves only the best of 
the best which makes it onto our life-changing 
tours. Only moments which blew us away and 
contribute to our key values of Incredible Sights, 
Cultural Immersion and Empowerment Tourism 
make it onto the journey you will be taking.

We know your annual leave is priceless and the 
considerable cost investment in an international 
trip, as such we hold our self to the standard 
that if we don’t personally think something is of 
great value or the best authentic experience a 
destination has to offer then we won’t take our 
travellers there. 

Every trip, every time our promise is simple: Great 
Value and The Best Authentic Experiences.

Simla Sooboodoo HAnds On Journeys Founder

Great Value and The Best 

Authentic Experiences



incredible sights
The world is an astonishing place, and each country contributes a 
multitude of different attractions and sights. Some may be under 
the radar and harder to find, but it’s our mission to continually find 
those hidden gems and couple them in with the most famous stops 
on our itineraries.

Our promise to you is not just to take you to these world-famous 
attractions, but with the help of our local experience leaders and 
expert guides, to share the history, facts and stories behind them.

our promise

75% Travel 25% giving back
attractions + culture empowerment tourism



Call 1300 653 766 / +61 408 508 524 
www.handsonjourneys.comEmpowering Communities

Through our #EmpowermentTourism concept, you might be 
helping a community open a cooking school, providing an 
underdeveloped college with clean water or empowering a small 
group to finally open a business. When we say our tours are 
life-changing, we mean for the locals as much as you.

We promise our projects are sustainable, well thought out and 
leave a lasting impact. 

At its core Empowerment Tourism is about lifting a community 
up, not passing down handouts. Through new skills and 
investment, we want people around the world to thrive, on their 
terms, and not be reliant on any external sources.

our promise

Cultural Immersion
Without interaction, travel is no different from seeing star-studded 
attractions on the big screen. The people we meet, stories we share and 
moments we treasure on our travels usually can be attributed to the 
locals we have met. Cultural immersion is at the forefront of what we do 
because we believe in it. The best way to understand a destination is 
through the eyes of the locals, and our small group tours do just that.

We promise to introduce you to new communities as strangers and to 
leave as friends. To show you the day-to-day life, the inside scoop and 
to immerse you in the destination beyond the pages of a guide-book.

our promise



TOURS TO SUIT YOU
JOIN A SCHEDULED DEPARTURE
Our scheduled departures are small group tours of between 12 to 16 
people. If you are travelling solo or as a small group and want to join 
other travellers, on a specific date, these tours provide a great chance to 
meet new people and discover a country together at a cost-effective price.

BOOK A PRIVATE TOUR
Our private tours offer you full control. With more itinerary options 
available, you choose the departure date that best suits you. We don’t 
require any minimum number to run these tours, and they can be booked 
for just one person, or up to 16 guests for your private group.



Local Experience Leaders
Each one of our local experience leaders loves 
their jobs and more importantly their country. 
We don’t just take you on a tour of a country; 
we take you on a journey that will captivate 
you every step of the way. We always use local 
experience leaders to ensure we are supporting 
job creation in the country and you get insightful 
local recommendations.

Expert Attraction Guides
At many historical and famous attractions, you 
will additionally be joined by an expert attraction 
guide who can answer all questions and provide 
a unique and factual view of your journey.

Group Size
To ensure the best experience possible, 
we keep our group sizes to an average of 
12-people, a maximum of 16-participants. We 
are proud to welcome people of all ages.

Accredited Protection 
We are registered and accredited with CATO, 
AFTA and ATAS. ATAS Accredited A12571 / 
AFTA Accredited 13684 / CATO Registration 
TO1024

Comfy Transportation 
For all of the transport we use, we ensure at a 
minimum; it’s safety and comfort. We don’t want 
our travellers jumping out of an over-heating 
coach to visit an attraction, so air conditioning, 
spacious seating and water is provided. Some 
of our transport includes wifi.

At Hands on Journeys, we don’t believe in 
hidden extras. That is why on each of our 
itineraries you can see a listing of what is 
and isn’t included, including a suggested 
amount of cash to ‘bring in hand’ allowing 
you to plan your trip and budget, before 
even booking. All of our tours include the 
following as standard.

Accommodation
All of our hotels are a minimum of the 
international three to four-star standard. 
Rooms provide private bathrooms, a telephone 
line, internet and a television. Some of our 
accommodation even have swimming pools, 
providing a refreshing dip after a long day of 
giving back. Whenever we use a homestay, 
these have been vetted and kitted out with new, 
clean and comfortable bedding.

No Single Supplement 
If you are flying solo but don’t want to upgrade 
to a private room, we will pair you up with 
another awesome tour companion and save 
you from the single supplement extra that many 
companies force on their travellers.

Attractions Included
Unlike many other tour operators, we don’t 
spend the tour trying to sell you upgrades 
or leaving you hanging around on the street 
because you can’t afford an unexpected 
attraction. All entrance fees are covered on tour, 
so you don’t need to dig into your pocket. 

inclusions



Food Inclusions
We aim to tantalise your taste buds with exotic 
flavours and local specialities created from 
seasonal produce. We include a variety of 
meals on tour, with breakfast daily on most 
tours and a range of lunches and dinners 
sampling authentic flavours. With a mix of 
fusion, street, traditional and western cuisine 
we don’t just palm you off on the typical tour 
restaurants, we have personally eaten in each 
of these establishments. Alcoholic and soft 
drinks are excluded at meal times. Water and 
on most occasions, hot beverages are included.

No problem if you are vegetarian, vegan, celiac, 
lactose-intolerant or allergic to certain foods. 
We cater to all and any special dietary needs, 
just give us notice when you book your trip.

Like-minded travellers
At Hands on Journeys, we are an inclusive 
operator and welcome all types of travellers 
to join our tour. That said, those who join us 
are usually looking for a more immersive 
experience and have a passion for giving back. 
Whether a seasoned pro or a first-time traveller, 
our groups are united by the need to see the 
world differently.

Optional Upgrades
Don’t want to spend your trip of a lifetime 
sharing a room? No worries. We can arrange a 
private room for you with a single supplement. 
Many of our other tours also offer extensions, 
five-star upgrades or even family deals. 

Flight Assistance
Flights are not included, but we are more 
than happy to help you find the best deal 
possible. We have some excellent tips and 
a list of suggested routes on our website. 
One of our travel-loving trip coordinators 
are always happy to help you dig into the 
plethora of flight options and find the best one 
for you and your budget, just ask for help with 
flights when booking.BOOK 

NOWhandsonjourneys.com 



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $550 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1650 AU
D 

pp
*from

10 days|delhi to jaipur to agra

Join us on this ten day, life-changing experience through colourful Jaipur, historical 
Agra and chaotically captivating Delhi. India’s Golden Triangle has never been such a 
magical, mystical and intriguing experience as with Hands on Journeys. 

The Golden Triangle encompasses the three most celebrated cities in north-western 
India and is packed full of world-famous architecture, while hidden gems and authentic 
moments lie around most corners. If you are a history buff you will be blown away. If 
you want to dive deep into another culture, we will take you there. For those who want 
to take in this magnificent region beyond the typical Taj Mahal selfie, we have you 
covered every step of the way.

As well as visiting magnificent monuments, savouring the flavours of the region 
and discovering the inside scoop from your professional tour experience leader, 
you will also be supporting various empowerment projects throughout the country. 
Our tours don’t just take you there; they leave a part of you behind. Through your 
#EmpowermentTourism work, you might be helping a community open a cooking 
school, providing an underdeveloped childcare centre with clean water or empowering 
a small group to finally open a business. When we say our tours are life-changing, we 
mean for the locals as much as you. We can’t wait to show you why travelling this way 
has us hooked, and welcome you to India the second you step out of the airport.

i n d i a
T H E  G O L D E N  T R I A N G L E
d e l h i ,  j a i p u r  a n d  a g r a

our tours

60%
touring & 

sights 

15%
Travel

time

25%
Project 

Work

ascheduled departures  
aprivate group bookings



a full itinerary can be found on our website

day one DELHI
• Meet and greet at the airport
• Welcome briefing
• Akshardham Temple for the light show
• Authentic Indian buffet dinner 

day two delhi to Jaipur
• Hotel Breakfast & Picnic Lunch
• Transfer to colourful Jaipur with a chai stop
• Traditional Rajasthani dinner and dance 

day three JAIPUR
• Hotel breakfast
• Authentic cooking class and lunch
• Water filter delivery
• Jantar Mantar Observatory
• Afternoon at leisure

Accommodation (Twin share)
Nine nights at a combination of 3 and 4-star hotels, 
including Agra hotel overlooking The Taj Mahal

ENTRANCE FEES 
Attractions include the Taj Mahal, Jantar Mantar, Lotus 
Temple, Jama Masjid and Qutub Minar

Ground transportation 
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
Two incredible Empowerment Tourism projects: One 
in Delhi and one in Jaipur – we promise these are 
sustainable, impactful and provide cultural immersion

Breakfast daily, 4 lunches and 3 delicious dinners

We suggest bringing around $350 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
day four JAIPUR
• Hotel breakfast
• City Palace tour
• Palace of the winds tour
• Amber Fort
• Professional henna at the hotel, puppet show
• Evening at leisure 

day five JAIPUR TO AGRA
• Hotel breakfast
• Coach transfer to historical Agra
• Buffet Rajasthani vegetarian lunch
• Fatehpur Sikri tour
• Sunset at the Moonlight Gardens opposite the 
Taj Mahal
• Evening at leisure 

day six AGRA
• Hotel breakfast
• Taj Mahal tour
• Agra Fort tour
• Afternoon at leisure 
 
day seven agra to delhi
• Sunrise yoga class (optional)
• Hotel breakfast and picnic lunch
• Coach transfer to Delhi
• Evening at leisure 
 
day EIGHT DELHI
• Hotel breakfast and biryani lunch at project
• Project work in the slums – Women 
empowerment and sanitation
• Evening at leisure 
 
day NINE DELHI
• Hotel breakfast and local lunch
• Qutub Minar tour
• Raj Ghat
• Lotus Temple
• India Gate
• Farewell dinner 
 
day ten departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $450 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1250 AU
D 

pp
*from

7 days|delhi to PUNJAB to delhi

Enjoy this one week tour taking in the iconic sights of Delhi, a powerful and impactful 
empowerment tourism project, and the chance to witness the hidden gems of Punjab, 
a lesser explored region boasting incredible local and intimate moments aplenty.

This one-week tour from Delhi to Punjab and returning to Delhi will take you from busy 
city life to a more relaxed, rural village experience in lesser-visited Punjab.

On this tour, as well as seeing the famous sights such as Raj Ghat, the Jama Masjid 
mosque and the intricate Akshardham Temple, you’ll also see the less famous, but 
equally as beautiful Golden Temple of Amritsar.

If you are looking for authentic experiences, the unique homestay in the welcoming 
village of Punjab, coupled with exploring the local area and farming lands, make for an 
unforgettable insight into life outside of India’s huge cities.

As well as visiting magnificent monuments, savouring the flavours of the region and 
discovering the inside scoop from your professional tour experience leader, you will 
also be supporting various empowerment projects throughout the country. Our tours 
don’t just take you there; they leave a part of you behind.

i n d i a
D E L H I  a n d 
p u n j a b

our tours

60%
touring & 

sights 

20%
Travel

time

20%
Project 

Work

ascheduled departures  
aprivate group bookings



a full itinerary can be found on our website

day one DELHI
• Meet and greet at the airport
• Welcome briefing
• Akshardham Temple for the light show
• Authentic Indian buffet dinner 

day two delhi to punjab
• Hotel Breakfast
• Transfer to Punjab by express train
• Close up Agricultural and nature walk
• Sugar cane tour and tasting
• Street snacks
• Cultural dinner
• Unique overnight homestay at a local village 

day three punjab
• Gurdwara temple morning visit
• Homestay breakfast
• Transfer to Amritsar

Accommodation (Twin share)
Five nights at a combination of 3 and 4-star hotels and a 
unique homestay in Punjab

ENTRANCE FEES 
Attractions include the Golden Temple, Lotus Temple, the 
Qutub Minar and Jama Masjid

Ground transportation + trains 
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
Two incredible Empowerment Tourism projects: One 
in Delhi and one in Punjab – we promise these are 
sustainable, impactful and provide cultural immersion

Breakfast daily, 3 lunches and 3 delicious dinners

We suggest bringing around $150 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
• Tour the beautiful Golden Temple
• Evening at leisure 

day four punjab to delhi
• Hotel breakfast
• Morning stroll around the Hall Bazaar
• Train transfer back to Delhi
• Afternoon at leisure 

day five delhi
• Hotel breakfast and biryani lunch at project
• Project work in the slums – Women 
empowerment and sanitation
• Evening at leisure 

day six delhi
• Hotel breakfast and local lunch
• Qutub Minar tour
• Raj Ghat
• Lotus Temple
• India Gate
• Fusion dinner 
 
day seven departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $550 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1650 AU
D 

pp
*from

9 days|delhi to PUNJAB to AGRA

Enjoy this nine-day tour taking in the iconic sights of Delhi and Agra, including the Taj 
Mahal in all its glory. This tour also includes a powerful and impactful empowerment 
tourism project, and the chance to witness the hidden gems of Punjab, a lesser 
explored region boasting incredible local and intimate moments aplenty, including a 
homestay in a small village. If you want the best of India with authenticity in just over a 
week, this is a perfect option.

On this tour, as well as seeing the famous sights such as Raj Ghat, the Jama Masjid 
mosque, the intricate Akshardham Temple and the Taj Mahal, you’ll also see the less 
famous, but equally as beautiful Golden Temple of Amritsar.

If you are looking for authentic experiences, the unique homestay in the welcoming 
village of Punjab, coupled with exploring the local area and farming lands, make for an 
unforgettable insight into life outside of India’s huge cities.

As well as visiting magnificent monuments, savouring the flavours of the region and 
discovering the inside scoop from your professional tour experience leader, you will 
also be supporting various empowerment projects throughout the country. Our tours 
don’t just take you there; they leave a part of you behind. 

i n d i a
D E L H I ,  P U N J A B 
A N D  A G R A

our tours

60%
touring & 

sights 

20%
Travel

time

20%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one DELHI
• Meet and greet at the airport
• Welcome briefing
• Akshardham Temple for the light show
• Authentic Indian buffet dinner 

day two delhi to punjab
• Hotel Breakfast
• Transfer to Punjab by express train
• Close up Agricultural and nature walk
• Sugar cane tour and tasting
• Street snacks
• Cultural dinner
• Unique overnight homestay at a local village 

day three punjab
• Gurdwara temple morning visit
• Homestay breakfast
• Transfer to Amritsar

Accommodation (Twin share)
Seven nights at a combination of 3 and 4-star hotels and 
a unique homestay in Punjab

ENTRANCE FEES 
Attractions include The Taj Mahal, Golden Temple, Lotus 
Temple and Qutub Minar and Jantar Mantar

Ground transportation + trains 
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
Two incredible Empowerment Tourism projects: One 
in Delhi and one in Punjab – we promise these are 
sustainable, impactful and provide cultural immersion

Breakfast daily, 4 lunches and 3 delicious dinners

We suggest bringing around $300 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
• Tour the beautiful Golden Temple
• Evening at leisure 

day four punjab to delhi
• Hotel breakfast
• Morning stroll around the Hall Bazaar
• Train transfer back to Delhi
• Afternoon at leisure 

day five delhi
• Hotel breakfast and biryani lunch at project
• Project work in the slums – Women 
empowerment and sanitation
• Evening at leisure 

day six delhi
• Hotel breakfast and local lunch
• Qutub Minar tour
• Raj Ghat
• Lotus Temple
• India Gate
• Fusion dinner 
 
day seven delhi to agra
• Hotel breakfast
• Transfer to historical Agra
• Fatehpur Sikri tour
• Sunset at the Moonlight Gardens opposite the 
Taj Mahal
• Evening at leisure 

day eight agra
• Hotel breakfast and local lunch
• Taj Mahal tour
• Agra Fort tour
• Afternoon at leisure 

day nine departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $400 AUD pp (Max 16 persons - pricing based on 7+ guests)

$950 AU
D 

pp
*from

6 days|delhi to agra to delhi

Enjoy this six-day tour from Delhi to Agra, taking you through some of the most famous 
sights in the country: The Taj Mahal, Fatehpur Sikri and the Akshardham temple. You 
will also visit and experience one of our Empowerment Tourism projects in Delhi, where 
you’ll meet the locals your funds have supported and enjoy a cultural exchange.

See two of the three main cities which make up the Golden Triangle, packed full of 
world-famous architecture, while hidden gems and authentic moments lie around most 
corners. If you are a history buff you will be blown away. If you want to dive deep into 
another culture, we will take you there. For those who want to take in this magnificent 
region beyond the typical Taj Mahal selfie, we have you covered every step of the way.

As well as visiting magnificent monuments, savouring the flavours of the region and 
discovering the inside scoop from your professional tour experience leader, you will 
also be supporting an empowerment project in Delhi. Our tours don’t just take you 
there; they leave a part of you behind. 

When we say our tours are life-changing, we mean for the locals as much as you. We 
can’t wait to show you why travelling this way has us hooked, and welcome you to 
India the second you step out of the airport.

i n d i a
d e l h i  a n d
a g r a 

our tours

55%
touring & 

sights 

25%
Travel

time

20%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one DELHI
• Meet and greet at the airport
• Welcome briefing
• Akshardham Temple for the light show
• Authentic Indian buffet dinner 

day two delhi
• Hotel breakfast and biryani lunch at project
• Project work in the slums – Women 
empowerment and sanitation
• Evening at leisure 

day three delhi
• Hotel breakfast
• Qutub Minar tour
• Raj Ghat
• Lotus Temple
• India Gate

Accommodation (Twin share)
Three nights at a 4-star hotel in Delhi and two nights at a 
3.5-starhotel in Agra overlooking the Taj Mahal

ENTRANCE FEES 
Attractions include The Taj Mahal, Fatehpur Sikri, the 
Lotus Temple and Jama Masjid

Ground transportation 
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
An incredible Empowerment Tourism project in Delhi – we 
promise these are sustainable, impactful and provide an 
incredible chance for cultural immersion

Breakfast daily, 2 lunches and 2 delicious dinners

We suggest bringing around $200 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
day four delhi to agra
• Hotel breakfast
• Coach transfer to historical Agra
• Fatehpur Sikri tour
• Sunset at the Moonlight Gardens opposite the 
Taj Mahal
• Evening at leisure 

day five AGRA
• Hotel breakfast
• Taj Mahal tour
• Agra Fort tour
• Sunset dinner 

day six agra to delhi
• Hotel breakfast and picnic lunch
• Transfer back to Delhi 



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $300 AUD pp (Max 16 persons - pricing based on 7+ guests)

$850 AU
D 

pp
*from

6 days|jaipur to agra

Enjoy this six-day tour taking in two of the three cities making up the famed Golden 
Triangle of India. In Jaipur, you’ll see the pink city’s gems such as Hawa Mahal and 
the Amber Fort, while also experience an authentic cooking class at our empowerment 
project. In Agra, the stunning Fatehpur Sikri awaits and of course, The Taj Mahal.

The Golden Triangle encompasses the three most celebrated cities in north-western 
India and is packed full of world-famous architecture, while hidden gems and authentic 
moments lie around most corners.

On this tour we will be visiting two of those: Jaipur and Agra.

If you are a history buff you will be blown away. If you want to dive deep into another 
culture, we will take you there. For those who want to take in this magnificent region 
beyond the typical Taj Mahal selfie, we have you covered every step of the way.

As well as visiting magnificent monuments, savouring the flavours of the region and 
discovering the inside scoop from your professional tour experience leader, you will 
also be supporting our empowerment project in Jaipur. Our tours don’t just take you 
there; they leave a part of you behind.

i n d i a
j a i p u r  a n d
a g r a 

our tours

75%
touring & 

sights 

10%
Travel

time

15%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one Jaipur
• Meet and greet at the airport
• Welcome briefing
• Traditional Rajasthani dinner and dance 

day two jaipur
• Hotel breakfast
• Authentic cooking class and lunch
• Water filter delivery
• Jantar Mantar Observatory
• Afternoon at leisure 

day three jaipur
• Hotel breakfast
• City Palace tour
• Palace of the winds tour
• Amber Fort
• Professional henna at the hotel, puppet show
• Evening at leisure

Accommodation (Twin share)
Five nights at 3.5-star hotels, including Taj views in Agra

ENTRANCE FEES 
Attractions include The Taj Mahal, Jantar Mantar, Amber 
Fort and the Palace of the Winds

Ground transportation 
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
One incredible Empowerment Tourism project in Jaipur – 
we promise these are sustainable, impactful and provide 
an incredible chance for cultural immersion

Breakfast daily, 2 lunches and 1 delicious dinner

We suggest bringing around $200 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
day four jaipur to agra
• Hotel breakfast and buffet Rajasthani 
vegetarian lunch
• Coach transfer to historical Agra
• Fatehpur Sikri tour
• Sunset at the Moonlight Gardens opposite 
the Taj Mahal
• Evening at leisure 

day five AGRA
• Hotel breakfast
• Taj Mahal tour
• Agra Fort tour
• Afternoon at leisure 

day six DEPARTURE
• Hotel breakfast 



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $450 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1250 AU
D 

pp
*from

7 days|DELHI to RISHIKESH to delhi

Enjoy this one week tour which takes you from the bustling streets of Delhi to the 
relaxed vibes of Rishikesh. Make an impact at our empowerment tourism projects, 
indulge in the famous sights such as the Lotus and Akshardham temples, and soak 
up the Ashrams and spirituality of mountainous Rishikesh.

Delhi is a city as captivating as it is chaotic, and our tour starts and ends here. 
Alongside the Empowerment Tourism work focused on education and betterment in the 
slum, we take you to incredible temples and towering attractions in the city.

The second part of the tour is towards the northern mountains in Rishikesh. One of the 
most famous destinations worldwide for Yogis and Spirituality, here you will witness 
evening Aartis along the sacred Ghats, see the holy river, and visit incredible Ashrams 
coupled with Yoga classes.

As well as visiting magnificent monuments, savouring the flavours of the region and 
discovering the inside scoop from your professional tour experience leader, you will 
also be supporting various empowerment projects throughout the country. We can’t 
wait to show you why travelling this way has us hooked, and welcome you to India the 
second you step out of the airport.

i n d i a
d e l h i  a n d
R I S H I K E S H 

our tours

70%
touring & 

sights 

15%
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15%
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aprivate group bookings



a full itinerary can be found on our website

day one delhi
• Meet and greet at the airport
• Welcome briefing
• Akshardham Temple for the light show
• Authentic Indian buffet dinner 

day two delhi
• Hotel breakfast and biryani lunch at project
• Project work in the slums – Women 
empowerment and sanitation
• Evening at leisure 

day three delhi
• Hotel breakfast and local lunch
• Qutub Minar tour
• Raj Ghat
• Lotus Temple
• India Gate

Accommodation (Twin share)
Six nights at a combination of 3 to 4-star hotels

ENTRANCE FEES 
Attractions include Qutub Minar, Temples in Delhi and 
Ashrams in Rishikesh

Ground transportation 
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
One incredible #EmpowermentTourism projects in Delhi – 
we promise these are sustainable, impactful and provide 
an incredible chance for cultural immersion

Breakfast daily, 1 lunch and 2 delicious dinners

We suggest bringing around $250 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
day four delhi to rishikesh 
• Hotel breakfast
• Early morning drive to Rishikesh
• Evening Aarti at the Ghats on the Ganges 
holy river 

day five rishikesh
• Hotel breakfast
• Drive to the Plaits of the Sage – a place of 
Ashrams
• Visit the Shivananda Ashram
• Tour of Auro Valley Ashram and Beatles 
Ashram
• Evening at leisure 

day six rishikesh
• Hotel breakfast
• Yoga class
• Sightseeing in Rishikesh: Ram Jhula; Swarg 
Ashram, Bharat Mandir
• Evening ceremony at Parmarth Niketan 

day seven RISHIKESH TO DELHI
• Hotel breakfast
• Morning drive back to Delhi 



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $500 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1350 AU
D 

pp
*from

8 days|DELHI to MUNNAR to THEKKADY to ALLEPPEY to KOCHI

Enjoy this eight-day tour which takes you from the busy streets of Delhi, with its 
incredible architecture to explore, down to the relaxing backwaters of Kerala in the 
South. Marvel at Delhi’s attractions, enjoy sleeping in a hill station treehouse and on a 
houseboat, and also give back through our empowerment tourism projects. 

Starting in Delhi, we explore the incredible and dazzling Akshardham temple alongside 
a full day tour of the main sights; Raj Ghat, Lotus Temple, Qutub Minar and more. You’ll 
also have the chance to make an impact here at our empowerment tourism project in 
the slums.

For the second part of the tour, it’s time to slow down, as we head to the Kerala region 
in the south, famous for its backwaters. Here you’ll visit scenic hill stations, sleep in 
a treehouse, and enjoy a night on a houseboat. At each stop there will be more to 
discover, giving you an intimate overview of the Kerala region.

As well as visiting magnificent monuments, savouring the flavours of the region and 
discovering the inside scoop from your professional tour experience leader, you will 
also be supporting various empowerment projects throughout the country. We can’t 
wait to show you why travelling this way has us hooked, and welcome you to India the 
second you step out of the airport.

i n d i a
d e l h i  a n d
k e r a l a 

our tours

70%
touring & 

sights 

15%
Travel

time

15%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one delhi
• Meet and greet at the airport
• Welcome briefing
• Akshardham Temple for the light show
• Authentic Indian buffet dinner 

day two delhi
• Hotel breakfast and biryani lunch at project
• Project work in the slums – Women 
empowerment and sanitation
• Evening at leisure 

day three delhi
• Hotel breakfast and local lunch
• Qutub Minar and Raj Ghat tour
• Lotus Temple and India Gate tour
• Fusion Dinner

Accommodation (Twin share)
Six nights at a combination of 3 or 4-star hotels and 1 
night on an air-conditioned houseboat

ENTRANCE FEES 
Attractions include Jantar Mantar, Qutub Minar, Eraviku-
lum National Park, Thekkady Lake and Bolgatty Palace

Ground transportation  + 1 domestic flight
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
One incredible #EmpowermentTourism projects in Delhi – 
we promise these are sustainable, impactful and provide 
an incredible chance for cultural immersion

Breakfast daily, 2 lunches and 3 delicious dinners

We suggest bringing around $300 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
day four delhi to cochin
• Hotel Breakfast
• Early morning flight to Cochin
• Scenic Hill Station drive in Munnar
• Sightseeing: Eravikulam National park, Tea 
Museum, Mettupatty and Echo Point 

day five THEKKADY
• Hotel breakfast
• Transfer to Thekkady and check in
• Sightseeing: Thekkady Lake, Vandanmedu, 
Tea & Coffee Plantations and Pullumadu
• Evening at leisure 

day six ALLEPPEY
• Hotel breakfast
• Morning drive to Alleppey
• Check into the houseboat for overnight stay
• Glide through the waters to Kumarakom
• All meals will be cooked and served onboard 

day seven COCHIN
• Breakfast onboard houseboat
• Morning drive to Cochin and check-in
• Sightseeing: Willingdon Island, Fort Kochi, 
Marine Drive, Bolgatty Palace, Mattancherry 
Palace, Paradesi Synagogue and Chinese 
Fishing Nets
• Evening at leisure 

day eight departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $300 AUD pp (Max 16 persons - pricing based on 7+ guests)

$700 AU
D 

pp
*from

4 days |delhi

Enjoy this short, four-day tour of Delhi which shows you the famous highlights while also taking 
you beyond the photo opportunities. Our Empowerment Tourism projects in Delhi are focused 
around education and women empowerment, and you’ll have the chance to make a real impact.

i n d i a
d i s c o v e r
d e l h i

our tours

day one
• Meet and greet at the airport
• Welcome briefing
• Akshardham Temple and light show
• Authentic Indian buffet dinner 

day two
• Hotel breakfast and biryani lunch at project
• Women empowerment project work in the 
slums 

day three
• Hotel breakfast and local lunch
• Delhi highlights tour: Qutub Minar, Raj Ghat, 
Lotus Temple, India Gate, Jama Masjid
• Fusion dinner 
 
day four: departure 

60%
touring & 

sights 

10%
Travel

time

30%
Project 

Work

accommodation (Twin share)
Three nights at a four-star hotel

ENTRANCE FEES 
Entrance fees to must-see attractions including the Lotus 
Temple, Qutub Minar and Raj Ghat

Ground transportation
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
One incredible #EmpowermentTourism project in Delhi – 
we promise these are sustainable, impactful and provide 
an incredible chance for cultural immersion

Breakfast daily, 1 lunch and 2 delicious dinners

We suggest bringing around $100 AUD cash in hand for 
additional expenses and in case of any emergencies. 

itineraryinclusions

aprivate group bookings



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $150 AUD pp (Max 16 persons - pricing based on 7+ guests)

$550 AU
D 

pp
*from

4 days |jaipur

This four-day tour of Jaipur will take you through the famous highlights, such as the Hawa Mahal 
and Amber Fort, while also allowing you to make a social impact. Our Authentic Cooking class in 
Jaipur is much more than just a cooking class, it’s a whole cultural exchange.

i n d i a
J A I P U R 
H I G H L I G H T S

our tours

day one
• Meet and greet at the airport
• Welcome briefing 
• Traditional Rajasthani dinner and dance 

day two
• Hotel breakfast
• Authentic cooking class and lunch
• Water filter delivery
• Jantar Mantar Observatory 

day three
• Hotel breakfast and local Italian fusion lunch
• City Palace & Palace of the winds tour
• Amber Fort
• Professional henna at the hotel, puppet show 
 
day four: departure 

70%
touring & 

sights 

10%
Travel

time

20%
Project 

Work

accommodation (Twin share)
Three nights at 3.5-star heritage hotel

ENTRANCE FEES 
Entrance fees to local attractions including Jantar Mantar 
and Amber Fort

Ground transportation
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
One incredible #EmpowermentTourism project in Jaipur – 
we promise these are sustainable, impactful and provide 
an incredible chance for cultural immersion

Breakfast daily, 1 lunch and 1 delicious dinners

We suggest bringing around $100 AUD cash in hand for 
additional expenses and in case of any emergencies. 

itineraryinclusions

aprivate group bookings



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $500 AUD pp (Max 16 persons - pricing based on 7+ guests)

$2750 AU
D 

pp
*from

13 days|siem reap to phnom penh to chau doc to ho chi minh to hoi an

Join us on this thirteen day, life-changing experience through Cambodia and 
Vietnam. From the magnificent and historic temples of Angkor through to the magical 
and colourful old town of Hoi An. With the sights, sounds and flavours of these two 
neighbouring countries, you will be transported deep inside another culture. Be in awe 
of incredible must-see attractions, make personal connections with the locals you will 
never forget and leave a positive impact with your footsteps.

This fast-paced and fascinating tour will take you through some of the top highlights in 
neighbouring Cambodia and Vietnam. In under two weeks, you’ll impact four different 
communities, visit over fifteen must-see attractions and even learn to cook up a 
Vietnamese storm in the kitchen.

You won’t just see the country though, you’ll immerse yourself in the culture. From 
authentic local homestays to mornings spent drinking tea at floating villages, we will 
take you to the heart of the destination and deliver a truly hands on journey.

With world heritage sites aplenty, experienced and knowledgeable tour experience 
leaders to accompany your trip and a group of like-minded, passionate travellers, you 
are all set to delve deep into two of our favourite countries of southeast Asia with an 
Empowerment Tourism twist.

C A M B O D I A  &  V I E T N A M
A N  U N F O R G E T TA B L E  J O U R N E Y 
T H R O U G H  H I S T O RY  A N D  B E A U T Y

our tours

60%
touring & 

sights 

20%
Travel

time

20%
Project 

Work

ascheduled departures  
aprivate group bookings



a full itinerary can be found on our website

day one siem reap
• Meet and greet at airport
• Welcome briefing
• Local area orientation walk
• Authentic welcome dinner 

day two siem reap
• 4:30 am wake up call for sunrise at Angkor
• Picnic breakfast and visit Angkor Thom
• Day at leisure, explore the city or temple hop 

day three siem reap
• Hotel breakfast
• Day of #EmpowermentTourism project work
• Lunch together with the community
• Traditional dinner with Khmer dance 
performance

accommodation (Twin share)
Eleven nights at 3.5-star hotels, one night at a homestay

ENTRANCE FEES 
Attractions include Angkor Wat, The Royal Palace of 
Cambodia, Cu Chi Tunnels, Mekong Delta tour and a
traditional Vietnamese cooking class

Ground transportation + 1 domestic flight
In a comfortable, air-conditioned coach and a domestic 
flight from Saigon to Da Nang

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
Three incredible #EmpowermentTourism projects in Siem 
Reap, Phnom Penh and in Chau Doc – we promise these 
are sustainable, impactful and provide an incredible 
chance for cultural immersion

Breakfast daily, 8 lunches and 7 delicious dinners

We suggest bringing around $350 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
day four phnom penh
• Hotel breakfast
• Coach transfer to Phnom Penh
• Lunch on-route, local markets

day five phnom penh
• Hotel breakfast
• Coach transfer to local village
• Day of #EmpowermentTourism project work
• Lunch and dinner at village homestay 

day six phnom penh
• Homestay breakfast
• Silver Pagoda and Royal Palace visit
• ChoeungEk – The Killing Fields
• Toul Sleng Genocide Museum visit
• Traditional Khmer dinner 

day seven Cross to vietnam 
• Hotel breakfast
• Boat transfer to Chau Doc with lunch
• Relaxing dinner at hotel 
 
day eight chau dhoc
• Hotel breakfast
• Empowerment project work at floating villages
• Pho lunch and visit the local fish farms
• Authentic local dinner 
 
day NINE Mekong Delta
• Hotel breakfast
• Transfer to Mekong Delta tour and lunch
• Transfer to Ho Chi Minh 
 
day ten HO CHI MINH
• Hotel breakfast
• Visit the Cu Chi Tunnels
• Visit the War Museum
• Saigon highlights tour 
 
day eleven hoi an
• Hotel breakfast
• Mid-morning flight to Da Nang
• Lunch on arrival, Hoi An ancient town walk 
 
day twelve hoi an
• Breakfast at a local hospital (optional)
• MySon Holy Land tour
• Traditional Vietnamese cooking class
• Farewell boat cruise dinner with lanterns 
 
day thirteen departure



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $200 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1650 AU
D 

pp
*from

6 days|phnom penh to chau doc to phnom penh (optional return) 

Join us on this incredible experience through Cambodia and Vietnam. From the tragic 
history and welcoming local village of Phnom Penh through to the hidden beauty of 
Chau Docs lush green countryside. With the sights, sounds and flavours of these two 
neighbouring countries, you will be transported deep inside another culture. Be in awe 
of incredible must-see attractions, make personal connections with the locals you will 
never forget and leave a positive impact with your footsteps.

This fast-paced and fascinating tour will take you through some quick highlights in 
neighbouring Cambodia and Vietnam.

You won’t just see the country though, you’ll immerse yourself in the culture. From 
authentic local homestays to mornings spent drinking tea at floating villages, we will 
take you to the heart of the destination and deliver a truly hands on journey.

With incredible attractions and experienced and knowledgeable tour experience 
leaders to accompany your trip, you are all set to touch on two of our favourite 
countries. If you have ever wanted to discover a slice of southeast Asia with a twist, we 
have you covered.

C A M B O D I A  &  V I E T N A M
p h n o m  p e n h  T O 
c h a u  d o c  BY  B O AT

our tours

45%
touring & 

sights 

20%
Travel

time

35%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one phnom penh
• Meet and greet at airport
• Welcome briefing
• Evening at leisure 

day two phnom penh
• Hotel breakfast
• Coach transfer to local village
• Day of #EmpowermentTourism project work
• Lunch at village with home host
• Unique and immersive overnight homestay 

day three phnom penh
• Homestay breakfast
• Silver Pagoda visit
• Royal Palace visit
• ChoeungEk – The Killing Fields

Accommodation (Twin share)
Four nights at 3.5-star hotels, one night at a homestay

ENTRANCE FEES 
Attractions include The Royal Palace of Cambodia, The 
Silver Pagoda, The Chau Doc floating villages and 
The Killing Fields (ChoeungEk)

Ground transportation 
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
Two incredible #EmpowermentTourism projects in 
Phnom Penh and in Chau Doc – we promise these are 
sustainable, impactful and provide an incredible chance 
for cultural immersion

Breakfast daily, 3 lunches and 4 delicious dinners

We suggest bringing around $200 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
• Toul Sleng Genocide Museum visit
• Traditional Khmer dinner 
 

day four CROSSING TO VIETNAM
• Hotel breakfast
• Boat transfer to Chau Doc, Vietnam
• Lunch on the boat
• Relaxing dinner at hotel 

day five CHAU DOC
• Hotel breakfast
• #EmpowermentTourism project work at the 
floating villages
• Pho Noodles at the markets for lunch
• Visit the local fish farms
• Authentic local dinner 

day six DEPARTURE
• Hotel breakfast
• Boat transfer back to Phnom Penh
• Alternative tours with extensions throughout 
Vietnam available



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $245 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1950 AU
D 

pp
*from

9 days|siem reap to phnom penh to mekong delta to ho chi minh 

Join us on this nine-day, life-changing experience through Cambodia and Vietnam. 
From the magnificent and historic temples of Angkor through to the hectic streets of 
Ho Chi Minh. With the sights, sounds and flavours of these two neighbouring countries, 
you will be transported deep inside another culture. Be in awe of incredible must-see 
attractions, make personal connections with the locals you will never forget and leave a 
positive impact with your footsteps.

This fast-paced and fascinating tour will take you through some of the top highlights in 
neighbouring Cambodia and Vietnam. In under two weeks you’ll impact two different 
communities, visit over eight must-see attractions and of course, marvel at some 
famous temples!

You won’t just see the country though, you’ll immerse yourself in the culture. From 
authentic local homestays to making personal connections with the local culture, we 
will take you to the heart of the destination and deliver a truly hands on journey.

With world heritage sites aplenty and experienced and knowledgeable tour experience 
leaders to accompany your trip, you are all set to delve deep into two of our favourite 
countries. The temples of Angkor await you, the history of Ho Chi Minh and the beauty 
of the Mekong Delta are calling your name. 

C A M B O D I A  &  V I E T N A M
s i e m  r e a p  t o
h o  c h i  m i n h

our tours

55%
touring & 

sights 

20%
Travel

time

25%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one siem reap
• Meet and greet at airport
• Welcome briefing
• Local area orientation walk
• Authentic welcome dinner 

day two siem reap
• 4:30 am wake up call for sunrise at Angkor
• Picnic breakfast and visit Angkor Thom
• Day at leisure, explore the city or temple hop 

day three siem reap
• Hotel breakfast
• Day of #EmpowermentTourism project work
• Lunch together with the community
• Traditional dinner with Khmer dance 
performance

Accommodation (Twin share)
Seven nights at 3.5-star hotels, one night at a homestay

ENTRANCE FEES 
Attractions include Angkor Wat, The Royal Palace of 
Cambodia, Cu Chi Tunnels, a Mekong Delta tour and the 
highlights tour of Saigon

Ground transportation + 1 domestic flight
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
Two incredible #EmpowermentTourism projects in 
Siem Reap and Phnom Penh – we promise these are 
sustainable, impactful and provide an incredible chance 
for cultural immersion

Breakfast daily, 4 lunches and 4 delicious dinners

We suggest bringing around $250 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
day four phnom penh
• Hotel breakfast
• Coach transfer to Phnom Penh
• Lunch on-route, local markets

day five phnom penh
• Hotel breakfast
• Coach transfer to local village
• Day of #EmpowermentTourism project work
• Lunch and dinner at village homestay 

day six phnom penh
• Homestay breakfast
• Silver Pagoda and Royal Palace visit
• ChoeungEk – The Killing Fields
• Toul Sleng Genocide Museum visit
• Traditional Khmer dinner 

day seven mekong delta
• Hotel breakfast
• Early morning flight to Vietnam, Ho Chi Minh
• Mekong Delta tour and lunch
• Evening at leisure in Ho Chi Minh 
 
day EIGHT HO CHI MINH
• Hotel breakfast
• Visit the Cu Chi Tunnels
• Visit the War Museum
• Saigon highlights: Post office and Notre 
Dame 
 
day NINE DEPARTURE
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $300 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1950 AU
D 

pp
*from

9 days|siem reap to phnom penh to hoi an 

Join us on this nine-day, life-changing experience through Cambodia and Vietnam. 
From the magnificent and historic temples of Angkor through to the magical and 
colourful old town of Hoi An. With the sights, sounds and flavours of these two 
neighbouring countries, you will be transported deep inside another culture.

In under ten days, you’ll impact three different communities, visit many of the must-see 
attractions and even learn to cook up a Vietnamese storm in the kitchen.

You won’t just see the country though, you’ll immerse yourself in the culture. From 
authentic local homestays to mornings spent drinking tea at floating villages, we will 
take you to the heart of the destination and deliver a truly hands on journey.

With world heritage sites aplenty, experienced and knowledgeable tour experience 
leaders to accompany your trip and a group of like-minded, passionate travellers, you 
are all set to delve deep into two of our favourite countries. The temples of Angkor 
await you, the floating lanterns of Hoi An are ready for your wishes and the history 
of Phnom Penh will challenge you. If you have ever wanted to discover a slice of 
southeast Asia with a twist, we have you covered.

C A M B O D I A  &  V I E T N A M
s I E M  R E A P,  P H N O M 
P E N H  &  H O I  A N

our tours

55%
touring & 

sights 

20%
Travel

time

25%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one siem reap
• Meet and greet at airport
• Welcome briefing
• Local area orientation walk
• Authentic welcome dinner 

day two siem reap
• 4:30 am wake up call for sunrise at Angkor
• Picnic breakfast and visit Angkor Thom
• Day at leisure, explore the city or temple hop 

day three siem reap
• Hotel breakfast
• Day of #EmpowermentTourism project work
• Lunch together with the community
• Traditional dinner with Khmer dance 
performance

Accommodation (Twin share)
Seven nights at 3.5-star hotels, one night at a homestay

ENTRANCE FEES 
Attractions include Angkor Wat, The Royal Palace of 
Cambodia, and a traditional Vietnamese cooking class

Ground transportation + 1 connecting flight
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
Three incredible #EmpowermentTourism projects in Siem 
Reap, Phnom Penh and in Hoi An – we promise these 
are sustainable, impactful and provide an incredible 
chance for cultural immersion

Breakfast daily, 5 lunches and 5 delicious dinners

We suggest bringing around $250 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
day four phnom penh
• Hotel breakfast
• Coach transfer to Phnom Penh
• Lunch on-route, local markets

day five phnom penh
• Hotel breakfast
• Coach transfer to local village
• Day of #EmpowermentTourism project work
• Lunch and dinner at village homestay 

day six phnom penh
• Homestay breakfast
• Silver Pagoda and Royal Palace visit
• ChoeungEk – The Killing Fields
• Toul Sleng Genocide Museum visit
• Traditional Khmer dinner 

day seven HOI AN
• Hotel breakfast
• Mid-morning flight to Da Nang
• Lunch on arrival
• Hoi An ancient town walk
• Evening at leisure 
 
day EIGHT HOI AN
• Breakfast at a local hospital (optional)
• MySon Holy Land tour
• Traditional Vietnamese cooking class
• Farewell boat cruise dinner with lanterns 
 
day NINE DEPARTURE
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $400 AUD pp (Max 16 persons - pricing based on 7+ guests)

$2350 AU
D 

pp
*from

11 days|siem reap to phnom penh to ho chi minh to hoi an

Join us on this eleven day, life-changing experience through Cambodia and Vietnam. 
From the magnificent and historic temples of Angkor through to the magical and 
colourful old town of Hoi An. 

With the sights, sounds and flavours of these two neighbouring countries, you will be 
transported deep inside another culture. Be in awe of incredible must-see attractions, 
make personal connections with the locals you will never forget and leave a positive 
impact with your footsteps.

This fast-paced and fascinating tour will take you through some of the top highlights in 
neighbouring Cambodia and Vietnam. In under two weeks you’ll impact three different 
communities, visit lots of must-see attractions, and even learn to cook up a Vietnamese 
storm in the kitchen.

You won’t just see the country though, you’ll immerse yourself in the culture. From 
authentic local homestays to mornings spent drinking tea at local villages, we will take 
you to the heart of the destination and deliver a truly hands on journey. 

If you have ever wanted to discover a slice of southeast Asia with a twist, we have you 
covered.

C A M B O D I A  &  V I E T N A M
H I G H L I G H T S  I N 
T E N  N I G H T S

our tours

60%
touring & 

sights 

20%
Travel

time

20%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one siem reap
• Meet and greet at airport
• Welcome briefing
• Local area orientation walk
• Authentic welcome dinner 

day two siem reap
• 4:30 am wake up call for sunrise at Angkor
• Picnic breakfast and visit Angkor Thom
• Day at leisure, explore the city or temple hop 

day three siem reap
• Hotel breakfast
• Day of #EmpowermentTourism project work
• Lunch together with the community
• Traditional dinner with Khmer dance 
performance

Accommodation (Twin share)
Nine nights at 3.5-star hotels, one night at a homestay

ENTRANCE FEES 
Attractions include Angkor Wat, The Royal Palace of 
Cambodia, Cu Chi Tunnels, Mekong Delta tour and tradi-
tional Vietnamese cooking class

Ground transportation + 2 connecting flights
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
Three incredible #EmpowermentTourism projects in Siem 
Reap, Phnom Penh and in Hoi An – we promise these 
are sustainable, impactful and provide an incredible 
chance for cultural immersion

Breakfast daily, 6 lunches and 5 delicious dinners

We suggest bringing around $300 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
day four phnom penh
• Hotel breakfast
• Coach transfer to Phnom Penh
• Lunch on-route, local markets

day five phnom penh
• Hotel breakfast
• Coach transfer to local village
• Day of #EmpowermentTourism project work
• Lunch and dinner at village homestay 

day six phnom penh
• Homestay breakfast
• Silver Pagoda and Royal Palace visit
• ChoeungEk – The Killing Fields
• Toul Sleng Genocide Museum visit
• Traditional Khmer dinner 

day seven mekong delta
• Hotel breakfast
• Morning flight to Ho Chi Minh
• Mekong Delta tour and lunch
• Evening at leisure in Ho Chi Minh 
 
day EIGHT Ho chi minh
• Hotel breakfast
• Visit the Cu Chi Tunnels
• Visit the War Museum
• Saigon highlights: Post office and Notre 
Dame 
 
day NINE hoi an
• Hotel breakfast
• Mid-morning flight to Da Nang,lunch on arrival
• Hoi An ancient town walk
• Evening at leisure 
 
Day ten hoi an
• Breakfast at a local hospital (optional)
• MySon Holy Land tour
• Traditional Vietnamese cooking class
• Farewell boat cruise dinner with lanterns 
arrival 
 
day eleven departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $180 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1750 AU
D 

pp
*from

7 days |siem reap to phnom penh

Join us on this seven day, life-changing experience through charming Cambodia. 
From the magnificent and historic temples of Angkor through to the bustling capital 
of Phnom Penh, this journey will take you and your emotions on a roller-coaster. Give 
back to local communities through our empowering projects, be blown away with an 
Angkor Wat sunrise and learn the tragic history of the Killing Fields and the impact 
this event had on the development of Cambodia.

Siem Reap is most known for the famous Angkor complex, with the show-stealing 
sunrise at Angkor Wat being one of the leading draws. With a whole day to explore 
the complex and hop from temple to temple, you’ll be blown away by the sheer 
scale of this world heritage site.

But this tour takes you far beyond the famous sights. Through our 
#EmpowermentTourism projects you will be leaving a sustainable and positive 
impact on the communities you meet and who welcome us with such warm smiles, 
even into their homes. In Phnom Penh, the emotional journey through the dark 
history of the Genocide Museum and The Killing Fields moves many to tears, 
explaining a dark history that often isn’t part of a school curriculum. Sharing this 
incredible journey with a small group of like-minded travellers will have you leaving 
Cambodia with memories, questions and an urge to travel deeper.

c a m b o d i a
T E M P L E S,  H I S T O RY 
A N D  E M P O W E R I N G

our tours

55%
touring & 

sights 

20%
Travel

time

25%
Project 

Work

ascheduled departures  
aprivate group bookings



a full itinerary can be found on our website

day one siem reap
• Meet and greet at airport
• Welcome briefing
• Local area orientation walk
• Authentic welcome dinner 

day two siem reap
• 4:30 am wake up call to witness sunrise at 
Angkor Wat
• Picnic breakfast at Angkor
• Visit Angkor Thom
• Rest of the day at leisure to explore the city or 
continue temple hopping 

day three siem reap
• Hotel breakfast
• Day of #EmpowermentTourism project work
• Lunch together with the community

accommodation (Twin share)
Five nights at 3.5-star hotels, one night at a homestay

ENTRANCE FEES 
Entrance fees to must-see attractions including Angkor 
Wat, The Royal Palace and The Killing Fields

Ground transportation
In a comfortable, air-conditioned coach

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
Two incredible #EmpowermentTourism projects, one in 
Siem Reap and one in Phnom Penh – we promise these 
are sustainable, impactful and provide an incredible 
chance for cultural immersion

Breakfast daily, 3 lunches and 4 delicious dinners

We suggest bringing around $200 AUD cash in hand to 
be safe and in case of any emergencies. 

itinerary

inclusions
• Traditional dinner with Khmer dance 
performance

day four phnom penh
• Hotel breakfast
• Coach transfer to Phnom Penh
• Lunch on-route, local markets
• Afternoon at leisure (The hotel has a nice 
rooftop for drinks and dinner)

day five phnom penh
• Hotel breakfast
• Coach transfer to local village
• Day of #EmpowermentTourism project work
• Lunch at village with home host
• Unique and immersive overnight homestay 

day six phnom penh
• Homestay breakfast
• Silver Pagoda visit
• Royal Palace visit
• ChoeungEk – The Killing Fields
• Traditional farewell dinner 

day seven departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $80 AUD pp (Max 16 persons - pricing based on 7+ guests)

$800 AU
D 

pp
*from

4 days |siem reap including angkor

Join us on this short but sweet private tour in Siem Reap. From the magnificent and historic 
temples of Angkor, to giving back to local communities through our empowering project, this is 
the perfect introduction to Cambodia or an ideal tour for those wanting to go beyond the temples.

c a m b o d i a
a n g ko r  a n d  i m pa c t 
I N  S I E M  R E A P

our tours

a full itinerary can be found on our website 

day one
• Meet and greet at airport
• Welcome briefing & orientation walk
• Authentic welcome dinner 

day two
• 4:30 am wake up for sunrise at Angkor Wat
• Picnic breakfast and visit to Angkor Thom
• Time to explore the city or temple hopping  

day three
• Hotel breakfast
• #EmpowermentTourism project work
• Lunch together with the community
• Traditional dinner with Khmer dance 
 
day four: departure 

40%
touring & 

sights 

20%
Travel

time

40%
Project 

Work

accommodation (Twin share)
Three nights at 3.5-star hotels

ENTRANCE FEES 
Entrance fees to must-see attractions including Angkor 
Wat and the rest of the temple complex

Ground transportation
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
One incredible #EmpowermentTourism project in Siem 
Reap – we promise these are sustainable, impactful and 
provide an incredible chance for cultural immersion

Breakfast daily, 1 lunch and 2 delicious dinners

We suggest bringing around $120 AUD cash in hand for 
additional expenses and in case of any emergencies. 

itineraryinclusions

aprivate group bookings



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $100 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1200 AU
D 

pp
*from

4 days |phnom penh

Join us on this private tour in the capital of Phnom Penh. Give back to local communities through 
our empowering projects, be amazed at the Royal Palace, and learn the tragic history of the 
Killing Fields and the impact this event had on the development of Cambodia.

c a m b o d i a 
c a p i ta l  c i t y  c a l l i n g 
P H N O M  P E N H

our tours

a full itinerary can be found on our website 

day one
• Meet and greet at airport 

day two
• Hotel breakfast
• Day of #EmpowermentTourism project work
• Lunch at village with home host
• Unique and immersive overnight homestay 

day three
• Homestay breakfast
• Silver Pagoda visit
• Royal Palace visit
• ChoeungEk – The Killing Fields
• Traditional farewell dinner 
 
day four: departure 

45%
touring & 

sights 

10%
Travel

time

45%
Project 

Work

accommodation (Twin share)
Two nights at 3.5-star hotels and one night at a homestay

ENTRANCE FEES 
Entrance fees to local attractions including the Silver 
Pagoa, Royal Palace and The Killing Fields

Ground transportation
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
One incredible #EmpowermentTourism project in Phnom 
Penh – we promise these are sustainable, impactful and 
provide an incredible chance for cultural immersion

Breakfast daily, 1 lunch and 2 delicious dinners

We suggest bringing around $120 AUD cash in hand for 
additional expenses and in case of any emergencies. 

itineraryinclusions

aprivate group bookings



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $495 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1450 AU
D 

pp
*from

5 days |nadi to denarau island

Join us on this five-day tour through the tropical climates and white sands of Fiji. 
With bures by the beach, private island day trips and the chance to positively impact 
those affected by cyclone damage, this is the perfect long weekend escape and 
introduction to the Fijian Islands. Bula, get ready for Fiji time!

Our tour is the perfect long-weekend escape to these blissful islands or the ideal 
introduction to the country before enjoying a resort extension in paradise. On this 
tour we focus on one of the main islands, Viti Levu, home to Nadi airport; this makes 
for a more affordable trip with less time wasted on transport to the outer isles.

With a day trip to the white sands of private Savla Island, complete with unlimited 
beverages and buffet lunch, kayak and snorkelling equipment and an on-island spa, 
we mix luxury treats with powerful #EmpowermentTourism.

This tour is split between the popular tourist destination of Denarau Island and the 
First Landings Resort, an important initial point in the history of the islands. With the 
chance to give back to communities affected by cyclones, discover the mud pools 
of the island and enjoy fresh cuisine with sand underfoot, this tour packs plenty into 
a quick getaway. 

f i j i
F e e l  F i j i :  I s l a n d s, 
I n s p i r e  a n d  I n d u l g e 

our tours

65%
touring & 

sights 

10%
Travel

time

25%
Project 

Work

ascheduled departures  
aprivate group bookings



a full itinerary can be found on our website

day one NADI
• Meet and greet at the airport
• Welcome briefing at 5 pm 
• Traditional ‘Sevu Sevu’ Kava ceremony
• Group dinner at the Marina 

day two nadi
• Hotel breakfast
• Community project work
• Authentic local lunch with the community
• Group dinner with dance and fire 
entertainment 

accommodation (Twin share)
Four nights at four-star hotels

PRIVATE ISLAND DAY TRIP and local sights 
Including a day on the boat exploring the magnificent and 
private Savala Island, a blissful experience at the Sabeto 
Hot Springs and Mud Pools and visiting the peaceful 
Sleeping Giant Gardens

Ground transportation
In a comfortable, air-conditioned coach

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
The unique experience of “A day in the life of 
the Fijians” - a powerful cultural immersion and 
#EmpowermentTourism project supporting communities 
affected by the Winston Cyclones. On this tour we 
collectively place 10% of the tour funds directly towards 
our ongoing and sustainable empowerment projects.

Breakfast daily, 3 lunches and 3 delicious dinners

With three meals, your drinks, souvenirs, tips and any 
extra shopping or personal items you decide on buying 
to account for, we suggest bringing around $250 AUD 
cash in hand to be safe and in case of any emergencies. 
Anything you don’t spend makes an excellent addition to 
your next travel fund.

itinerary

inclusions
day three denarau
• Hotel breakfast
• Transfer from Nadi to Denarau Island 
 (approx 45 minutes)
• Exclusive day cruise to a private island, 
 including kayaks and snorkelling equipment
• Evening at leisure

day four denarau
• Hotel breakfast
• Visit the Sleeping Giant Gardens 
• Fresh Fijian fish lunch
• Indulging mud pools and hot spring spa
• Farewell sunset dinner on the white sands

day five departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $500 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1750 AU
D 

pp
*from

7 days |nadi to SIGATOKA

Enjoy this one week tour through the tropical climates and white sands of Fiji, 
available privately for you and your group.

Starting in Nadi, from here you will explore Private Islands, lush natural gardens 
and pamper yourself in therapeutic mud pools. You will also spend a day in the 
local village as part of our Empowerment Tourism projects in Fiji which will provide 
a special cultural insight. In Sigatoka, the relaxing beaches and a beautiful resort 
await as the perfect ending to your trip.

With a day trip to the white sands of private Savala Island, complete with unlimited 
beverages and buffet lunch, kayak and snorkelling equipment and an on-island spa, 
we mix luxury treats with powerful #EmpowermentTourism.

This tour is split between the popular beach destination of Sigatoka, home to 
stunning beaches and the Kula Wildlife Park, and the First Landings Resort, an 
important initial point in the history of the islands. With the chance to give back to 
communities affected by cyclones, discover the mud pools of the island and enjoy 
fresh cuisine with sand underfoot, this tour packs plenty into your Fiji holiday.

f i j i
pa m p e r  &  e m p o w e r :
N A D I  T O  S I G AT O K A

our tours

70%
touring & 

sights 

15%
Travel

time

15%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one NADI
• Meet and greet at the airport
• Welcome briefing at 5 pm 
• Traditional ‘Sevu Sevu’ Kava ceremony 

day two nadi
• Hotel breakfast
• Visit the Sleeping Giant Gardens
• Fresh Fijian fish lunch
• Indulging mud pools and hot spring spa
• Dinner at the Marina

accommodation (Twin share)
Six nights at four-star hotels

PRIVATE ISLAND DAY TRIP and local sights 
Including a day on the boat exploring the magnificent 
and private Savala Island, the Sabeto Hot Springs and 
Mud Pools, the peaceful Sleeping Giant Gardens, and an 
optional Kula Wildlife Experience

ground transportation
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
The unique experience of “A day in the life of 
the Fijians” - a powerful cultural immersion and 
#EmpowermentTourism project supporting communities 
affected by the Winston Cyclones. On this tour we 
collectively place 10% of the tour funds directly towards 
our ongoing and sustainable empowerment projects.

Breakfast daily,4 lunches and 2 delicious dinners

With some meals, your drinks, souvenirs, tips and any 
extra shopping or personal items you decide on buying 
to account for, we suggest bringing around $350 AUD 
cash in hand to be safe and in case of any emergencies.

itinerary

inclusions
day three NADI
• Hotel breakfast
• Transfer from Nadi to Denarau Island 
 (approx 45 minutes)
• Exclusive day cruise to a private island, 
 including kayaks and snorkelling equipment
• Evening at leisure

day four sigatoka
• Hotel breakfast
• Transfer to Sigatoka along the Coral Coast 
Scenic Road
• Lunch and local crafts on route
• Afternoon at leisure 

day five SIGATOKA
• Hotel breakfast
• Transfer to the local village for a day of 
Empowerment Tourism
• Authentic local lunch with the community
• Evening at leisure 

day SIX SIGATOKA
• Hotel breakfast
• Day at leisure
• Farewell traditional Fijian tribal dinner 

day seven departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $500 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1750 AU
D 

pp
*from

7 days |nadi to NATADOLA

Enjoy this one week tour through the tropical climates and white sands of Fiji, 
available privately for you and your group.

Starting in Nadi, from here you will explore Private Islands, lush natural gardens 
and pamper yourself in therapeutic mud pools. You will also spend a day in the 
local village as part of our Empowerment Tourism projects in Fiji which will provide 
a special cultural insight. In Natadola, the relaxing white sands of one of the worlds 
best beaches await. Here you can enjoy activities or simply kick back and relax. 

Our tour focuses on one of the main islands, Viti Levu, home to Nadi airport; this 
makes for a more affordable trip with less time wasted on transport to the outer isles.

This tour is split between the popular tourist destination of Natadola, home to one 
of the worlds best beaches, and the First Landings Resort, an important initial point 
in the history of the islands. With the chance to give back to communities affected 
by cyclones, discover the mud pools of the island and enjoy fresh cuisine with sand 
underfoot, this tour packs plenty into your Fiji holiday.

f i j i
w h i t e  s a n d s  &  i m pa c t:
N A D I  T O  N ATA D O L A

our tours

70%
touring & 

sights 

15%
Travel

time

15%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one NADI
• Meet and greet at the airport
• Welcome briefing at 5 pm 
• Traditional ‘Sevu Sevu’ Kava ceremony
• Group dinner at the Marina 

day two nadi
• Hotel breakfast
• Community project work
• Authentic local lunch with the community
• Group dinner with dance and fire 
entertainment

accommodation (Twin share)
Six nights at four-star hotels

PRIVATE ISLAND DAY TRIP and local sights 
Including a day on the boat exploring the magnificent and 
private Savala Island, the Sabeto Hot Springs and Mud 
Pools, the peaceful Sleeping Giant Gardens, and one of 
the top 10 white sand beaches in the world

ground transportation
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
The unique experience of “A day in the life of 
the Fijians” - a powerful cultural immersion and 
#EmpowermentTourism project supporting communities 
affected by the Winston Cyclones. On this tour we 
collectively place 10% of the tour funds directly towards 
our ongoing and sustainable empowerment projects.

Breakfast daily,4 lunches and 3 delicious dinners

With some meals, your drinks, souvenirs, tips and any 
extra shopping or personal items you decide on buying 
to account for, we suggest bringing around $350 AUD 
cash in hand to be safe and in case of any emergencies. 

itinerary

inclusions
day three NADI
• Hotel breakfast
• Transfer from Nadi to Denarau Island 
 (approx 45 minutes)
• Exclusive day cruise to a private island, 
 including kayaks and snorkelling equipment
• Evening at leisure

day four NADI
• Hotel breakfast
• Visit the Sleeping Giant Gardens 
• Fresh Fijian fish lunch
• Indulging mud pools and hot spring spa
• Dinner on the white sands watching the 
sunset  

day five NATADOLA
• Hotel breakfast
• Transfer to Natadola on the Coral Coast 
Scenic drive
• Lunch on route
• Afternoon at leisure 

day SIX NATADOLA
• Hotel breakfast
• Day at leisure
• Farewell dinner with live music 

day seven departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $600 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1950 AU
D 

pp
*from

7 days |nadi to denarau island to SUVA to NADI

Enjoy this seven-day tour through the tropical climates and white sands of Fiji, 
available privately for you and your group. Dig deeper into one of the main Fijian 
islands, Viti Levu, with this in-depth tour that not only takes you to beautiful beaches 
and private islands but also deep into the culture and history of the nation with three 
different points to explore.

This fantastic Fijian tour is the perfect week-long escape to these blissful islands and 
the ideal introduction to the country. Our tour focuses on one of the main islands, 
Viti Levu, home to Nadi airport; this makes for a more affordable trip with less time 
wasted on transport to the outer isles.

With a day trip to the white sands of private Savala Island, complete with unlimited 
beverages and buffet lunch, kayak and snorkelling equipment and an on-island spa, 
we mix luxury treats with powerful #EmpowermentTourism.

This tour is split between the popular tourist destination of Denarau Island, Suva, 
and the First Landings Resort, an important initial point in the history of the islands. 
With the chance to give back to communities affected by cyclones, discover the 
mud pools of the island, visit museums, forested parks and enjoy fresh cuisine with 
sand underfoot, this tour is a relaxing yet in-depth look at Viti Levu Island.

f i j i
FA S C I N AT I N G  F I J I : 
E X P L O R E  V I T I  L E V U

our tours

70%
touring & 

sights 

15%
Travel

time

15%
Project 

Work

aprivate group bookings



a full itinerary can be found on our website

day one NADI
• Meet and greet at the airport
• Welcome briefing at 5 pm 
• Traditional ‘Sevu Sevu’ Kava ceremony
• Group dinner at the Marina 

day two nadi
• Hotel breakfast
• Community project work
• Authentic local lunch with the community
• Group dinner with dance and fire 
entertainment

accommodation (Twin share)
Six nights at four-star hotels

PRIVATE ISLAND DAY TRIP and local sights 
Including a day on the boat exploring the magnificent and 
private Savala Island, a blissful experience at the Sabeto 
Hot Springs and Mud Pools and visiting the peaceful 
Sleeping Giant Gardens, Fiji Museum and Suva Forest

ground transportation
1-4 persons, you will be driven by your tour leader - 5+ 
persons, an air-conditioned coach with driver

Bilingual local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
The unique experience of “A day in the life of 
the Fijians” - a powerful cultural immersion and 
#EmpowermentTourism project supporting communities 
affected by the Winston Cyclones. On this tour we 
collectively place 10% of the tour funds directly towards 
our ongoing and sustainable empowerment projects.

Breakfast daily, 5 lunches and 4 delicious dinners

With some meals, your drinks, souvenirs, tips and any 
extra shopping or personal items you decide on buying 
to account for, we suggest bringing around $400 AUD 
cash in hand to be safe and in case of any emergencies. 

itinerary

inclusions
day three denarau
• Hotel breakfast
• Transfer from Nadi to Denarau Island 
 (approx 45 minutes)
• Exclusive day cruise to a private island, 
 including kayaks and snorkelling equipment
• Evening at leisure

day four denarau
• Hotel breakfast
• Visit the Sleeping Giant Gardens 
• Fresh Fijian fish lunch
• Indulging mud pools and hot spring spa
• Dinner on the white sands watching the 
sunset  

day five SUVA
• Hotel breakfast
• Transfer to Suva
• Visit the Fiji Museum and Thurston Gardens
• Lunch at the Colo-I-Suva forest park
• Rainforest and waterfall trek
• Evening at leisure 

day six SUVA / NADI
• Hotel breakfast
• Packaged lunch
• Kings Highway drive with stops
• Farewell dinner at the hotel 

day seven departure
• Hotel breakfast



BOOK 
NOW

AUS: 1300 653 766 | INT: +61 408 508 524  
handsonjourneys.com

*per person, twin share, excl. flights single supplement at an additional $305 AUD pp (Max 16 persons - pricing based on 7+ guests)

$1005 AU
D 

pp
*from

5 days |cairns to port douglas to cairns 

Join us on this five-day experience in Tropical North Queensland. Famous for where 
the reef meets the rainforest, this Cairns and Port Douglas long weekend combines 
some of the most incredible natural wonders in Australia with an immersive 
Indigenous experience. From traditional art workshops to snorkelling the Great 
Barrier Reef, we promise you an in-depth overview of this sun-soaked destination.

With two nights in both destinations, we provide an exciting and all-encompassing 
overview of what makes this one of Australia’s premier hot-spots. Of course, the 
Great Barrier Reef and Daintree rainforest are the stars in far north Queensland, but 
this tour packs in so much more.

We take you on a journey which includes a Dreamtime walk through Mossman 
Gorge, learning how Indigenous locals use nature’s materials in artwork, medicine 
and day to day life and embark on a one-hour Aboriginal art workshop to learn both 
traditional and modern techniques.

The highlight of this tour is the incredible chance for “A day in the life of the local 
Indigenous community,” which we carefully crafted with the local Nintiringanyi 
community and allows a cultural exchange while creating employment opportunities. 
From traditional cooking methods to age-old dances, prepare to learn more about 
Australia’s rich cultural history on this enriching experience.

q u e e n s l a n d ,  a u
F r o m  r e e f  t o  r a i n f o r e s t: 
a n  I n d i g e n o u s  i m m e r s i o n

our tours

65%
touring & 

sights 

15%
Travel

time

20%
Project 

Work

ascheduled departures  
aprivate group bookings



a full itinerary can be found on our website

day one cairns
• Welcome briefing at hotel (2 pm)
• Half day tour of Cairns Museum, Botanical 
 Gardens and Palm Cove
• Welcome Balinese dinner

day two PORT DOUGLAS
• Hotel breakfast
• Morning transfer to Port Douglas
• Day exploring the Great Barrier Reef
• Buffet lunch on boat 

accommodation (Twin share)
Four nights at three-star hotels

incredible local attractions and experiences
Including a day on the boat exploring the Great Barrier 
Reef with snorkelling. A Dreamtime Walk through 
the impressive Mossman Gorge, part of the Daintree 
Rainforest. One hour art workshop at Janbal Gallery, 
learning traditional and modern Aboriginal painting 
techniques

ground transportation
In a comfortable, air-conditioned coach

local tour experience leader 
Every step of the journey

EMPOWERING CULTURAL IMMERSION
The unique experience of “A day in the life of the 
Indigenous” in Cairns - a powerful cultural immersion 
and #EmpowermentTourism project. On this tour we 
collectively place 10% of the tour funds directly towards 
our ongoing and sustainable empowerment projects.

Breakfast and lunch daily and 3 delicious dinners

With only a couple of meals, airport transfers, your 
drinks, souvenirs, tips and any extra shopping or per-
sonal items you buy to account for, you could likely get 
by with just a few bills in your pocket but we suggest 
bringing around $150 AUD cash in hand to be safe and 
in case of any emergencies. Anything you don’t spend 
makes an excellent addition to your next travel fund.

itinerary

inclusions
day three PORT DOUGLAS
• Hotel breakfast
• One hour aboriginal art workshop
• Ngadiku Indigenous Dreamtime Walk at 
 Mossman Gorge
• Lunch at the Gorge with locally sourced 
 authentic ingredients
• Afternoon at leisure
• Fusion group dinner 

day four cairns
• Hotel breakfast
• Coach transfer to Cairns
• Indigenous immersion experience including 
 authentic lunch, weaving, art and history 
 workshops
• Dinner at one of Cairns top restaurants 

day five departure
• Hotel breakfast



TERMS & CONDITIONS
*A larger format of this text can be 
found on our website 
Thank you for booking and/or travelling on a Hands on Journeys 
tour with Hands on Journeys Pty Ltd (ABN 28 600 227 263) (“HOJ”). 
These Terms and Conditions (the “Terms”) apply to any travel prod-
ucts and/or services you have booked with or purchased from HOJ, 
and govern the contractual relationship between you and HOJ with 
respect to any such travel products and/or services (hereinafter, the 
“Products”). ATAS Accredited A12571 / AFTA Accredited 13684 / 
CATO Registered TO1024 .Please read these Terms carefully as by 
booking any Product with HOJ , or by travelling on a HOJ tour you 
acknowledge that you:

i) have read and understand these Terms, and

ii) indicate your express acceptance of and agree to be bound by these Terms. 
If you have confirmed a booking on any Products with more than one client 
named and booked on such booking, you shall be deemed to have accepted 
these Terms on behalf of all clients named in the booking (including minors 
and those under a disability) and travelling on or otherwise participating in any 
Products (hereinafter “you”, the “Client(s)”), and by such travel or participation 
all passengers indicate their assent to these Terms. The Client who confirmed 
the booking is deemed to be the designated contact person for all other Cli-
ents named in such booking. These Terms supersede all prior agreements, 
representations and understandings of the parties, written or oral. We strongly 
recommend that you raise all queries relating to your tour prior to booking to 
ensure that you understand the itinerary, style and physical demands of the 
tour you
are undertaking.

1. Our contract
All bookings are made with Hands On Journeys Pty Ltd (ABN 28 600 227 263). 
By booking a tour with us you are deemed to have agreed to these Terms 
(which together with the application form and booking confirmation letter) con-
stitutes the entire agreement between you and us and your booking will be 
accepted by us on this basis. The Products to be provided are those referred 
to in your booking confirmation letter.

2. Deposit requirement
You are required to pay a non-refundable deposit of AUD $300 per person per 
tour for your booking to be confirmed. If your booking is made within 90 days 
of the departure date then the full amount of the tour is payable at the time of 
booking.

3. Acceptance of booking and final payments
Upon receipt of the deposit and application form, we will issue a booking con-
firmation letter and invoice. A contract will exist between us from the date we 
issue the booking confirmation letter. Please refer to your booking confirmation 
invoice for details regarding final payments. Payment of the balance of the tour 
price is due 90 days before the departure date. If this balance is not paid on 
or before the due date we reserve the right to treat your booking as cancelled.

4. Your details
In order for us to confirm your travel arrangements you must provide all re-
quested details with the balance of the tour price. Your booking cannot be 
confirmed without provision of these details.

5. Cancellation by the traveller
If you cancel some or all portions of your booking cancellation fees will apply. 
A cancellation will only be effective when we receive written confirmation of 
the cancellation.

If you cancel a tour:

90 days or more prior to departure, we will retain the deposit;
Between 46 and 90 days prior to departure, we will retain 50% of the total 
booking cost; and
45 days or less prior to departure, we will retain 100% paid by you in connec-
tion with the booking.
You are strongly advised to take out cancellation insurance at the time of book-
ing which will cover cancellation fees. If you leave a tour for any reason after it 
has commenced, we are not obliged to make any refunds for unused services.

If you fail to join a tour, join it after departure, or leave it prior to its completion, 
no refund will be made. The above cancellation fees are in addition to fees 
which may be levied by accommodation providers, travel agents or third party 
tour and transport operator fees.

6. Cancellation by us
We may cancel a tour at any time up to 90 days before departure. We may 
also cancel a tour at any time prior to departure if, due to terrorism, natural 
disasters, political instability or other external events it is not viable for us to 
operate the planned itinerary. If we cancel your tour, you can transfer amounts 
paid to an alternate departure date or alternatively elect to receive a full refund.

In circumstances where the cancellation is due to external events, outside our 
reasonable control, refunds will be less any reasonable costs incurred by us. 
We are not responsible for any incidental expenses that you may have incurred 
as a result of your booking including but not limited to visas, vaccinations, trav-
el insurance excess or non refundable flights. Please note that different can-
cellation conditions may apply to some styles of trips, your booking consultant 
will advise if differences apply.

7. Change of itinerary
While we endeavour to operate all trips as described we reserve the right to change the 
tour itinerary. Please refer to our website before departure for the most recent updates 
to your itinerary.

Before departure: If we make a major change we will inform you as soon as reasonably 
possible if there is time before departure. The definition of a major change is deemed 
to be a change affecting at least one day in five of the itinerary. When a major change 
is made you may choose between accepting the change, obtaining a refund of money 
paid on the land portion of the tour only or accepting an alternative tour offered.
After departure: We reserve the right to change an itinerary after departure due to local 
circumstances or events outside of our control. In such emergency circumstances the 
additional cost of any necessary itinerary alterations will be covered by you. Please 
note we are not responsible for any incidental expenses that may be incurred as a 
result of the change of itinerary such as visas, vaccinations or non-refundable flights.
8. Booking amendments
If you wish to transfer from one tour to another or transfer your booking to a third party, 
you must notify us at least 90 days prior to the proposed departure date. A fee of $200 
per person per change will apply. If you notify us less than 90 days prior to the pro-
posed departure date the refund policy applicable to cancellations will apply. Transfers 
to a third party are only permitted where the transferee meets all the requirements in 
relation to the tour, and transfers to another departure can only be made to a departure 
within the current validity period.

Amendments to any other arrangements made in conjunction with your tour will incur a 
$100 administration fee per booking per change. No amendments are permitted to your 
booking within 10 days of departure.

9. Prices & Surcharges
Our tour prices are subject to variable and seasonal pricing, both of which are standard 
practice within the travel industry. This means our tour prices may vary at any time in 
accordance with demand, market conditions and availability. It is likely that different 
passengers on the same tour may have been charged different prices. Your best option 
if you like the price you see is to book at that time. Once you have received a quote the 
price will be locked in provided you pay the required deposit prior to the quote’s expiry. 
Any reduced pricing or discounts that may become available after you have paid your 
deposit will not apply. If you wish to cancel your booking to take advantage of a cheaper 
price, full cancellation conditions apply. The most up to date pricing is available on our 
website. We reserve the right to impose surcharges up to 65 days before departure due 
to unfavourable changes in exchange rates, increases in transportation costs, increas-
es in local operator costs, taxes, or if government action should require us to do so. In 
such instances we will be responsible for the any amount up to 2% of the tour price and 
you will be responsible for the balance. If any surcharge results in an increase of more 
than 10% of the tour price you may cancel the booking within 7 days of notification of 
the surcharge and obtain a full refund. We will not charge any additional surcharge to 
any booking for travel once the tour price is paid in full.

10. Age requirements
Minimum General Policy: For the majority of our trips the minimum age is 15 at the time 
of travel. All travellers under the age of 18 must be accompanied by a legal guardian, 
or in lieu of a legal guardian, by an escort over the age of 18, appointed by their legal 
guardian. The legal guardian or their designee will be responsible for the traveller under 
the age of 18 day-to-day’s care. If a legal guardian elects to designate an escort in their 
lieu, they will be required to complete and sign a relevant document, to delegate their 
authority.

Please note we cannot guarantee triple or joining rooms for families; accompanying 
adults may be required to share with others in the group on a twin share basis.

11. Health requirements
All Clients are responsible for choosing a trip appropriate to your physical abilities and
interests.

Travellers Mobility and Fitness
Our small group adventures bring together people of all ages. It is very important you 
are aware that, as a minimum, an average level of fitness and mobility’s is required 
to undertake our easiest programs. Travellers must be able to walk without the aid of 
another person, climb 3-4 flights of stairs, step on and off small buses/coach, and carry 
their own luggage at a minimum. While our Tour Escorts work hard to ensure that all 
our travellers are catered for equally, it is not their responsibility to help individuals who 
cannot complete the day’s activities unaided. Please refer to the physical ratings in the 
Tour details documents for more information.
Mental health, anxiety or depression conditions?
HOJ clients may in the course of the tour be exposed to difficult conditions, unfamiliar 
environments, with different cultural norms and amongst people from diverse back-
grounds. We strongly recommend that you seek your medical practitioner’s advice on 
whether such a program is appropriate for you prior to completing the application form.
Pre-existing medical conditions
Guests are responsible for being in sufficiently good health to participate on their trip 
and may be required to obtain a medical practitioner’s clearance. Once a trip has been 
confirmed medical circumstances will not be considered as exceptions to our cancel-
lation policy. HOJs takes no responsibility regarding medical advice, medications or 
vaccinations that you or your doctor feel is necessary for your safe participation. All 
journeys are undertaken at your own risk and we reserve the right to refuse your partic-
ipation in a particular activity or a complete journey if we believe it is for your own safety 
and the safety of other passengers.This is to ensure that Clients have the necessary 
fitness and mobility to comfortably complete their chosen tour. It is your responsibility 
to ensure that you obtain proper and detailed medical advice at least two to three 
months prior to travel for the latest health requirements and recommendations for your 
destination.

12. Illegal drugs
Illegal drugs will not be tolerated on any trips. Possessing or using drugs not only 
contravenes the laws of the land but also puts the rest of the group at risk. Smoking 
marijuana and opium is a part of local culture in some parts of the world but is not ac-
ceptable for our travellers. Our philosophy of travel is one of respect towards everyone 



21. Severability
In the event that any term or condition contained in these Terms is unenforceable 
or void by operation of law or as being against public policy or for any other reason, 
then such term or condition shall be deemed to be severed from this contract or 
amended accordingly only to such extent necessary to allow all remaining terms 
and conditions to survive and continue as binding. This clause has no effect if the 
severance alters the basic nature of the agreement or in contrary to public policy.

22. Photos and marketing
You consent to us using images of you taken during the tour for advertising and 
promotional purposes in any medium we choose. You grant us a perpetual, royalty 
free, worldwide, irrevocable licence to use such images for publicity and promo-
tional purposes.

23. Privacy policy
Any personal information that we collect about you may be used for any purpose 
associated with the operation of a Tour or to send you marketing material in relation 
to our events and special offers. The information may be disclosed to our agents, 
service providers or other suppliers to enable us to operate the Tour.

Hands on Journeys and its related parties are committed to protecting your Person-
al Information that you share with us. We want you to understand our Privacy Policy 
and what it means to you, our customer. We do our utmost to ensure your personal 
information is safeguarded and protected, by adhering and acting in accordance 
with all applicable legislation. Hands on Journeys collects personal information only 
to the extent necessary to deliver the services, products, or information you, or an 
agent or other passenger booking on your behalf, request. Hands on Journeys, 
either directly or through our agency and booking partners collects, holds, uses and 
discloses, only as necessary the following personal information from customers 
and others in the course of offering services or providing services to you: full name, 
age, home address, phone number, e-mail address, passport and travel medical 
information, where required, insurance details, ISIC information, where applicable, 
nationality, residency, nutrition preferences, tour evaluations, travel & accommoda-
tion preferences, comments you provide us, tour destination information, credit card 
and/or other payment information, etc. The collection of this information is done to 
allow us to provide services to you as requested.

We may also collect personal information, including contact information, if you elect 
to enter a contest or sweepstakes with us, to subscribe to our newsletter, or to 
request a brochure, which we will use only to provide you with the service you have 
requested (or other substantially similar services directly related to your request).

24. Applicable law
To the fullest extent permitted by law these terms are governed by the laws of New 
South Wales, Australia and the parties submit to the exclusive jurisdiction of the 
courts of that State and courts of appeal from them. Any disputes in connection 
with a tour or these Terms must be initiated in the Supreme court of New South 
Wales, Australia.

25. Postal address
Our address for all written communications is Hands On Journeys Pty Ltd (ABN 28 
600 227 263) PO Box 507, Stanhope Gardens, NSW 2768

26. Updating of terms and conditions
The Company reserves the right to update and/or alter these Terms at any time, and 
we will notify the Client in writing of any such amendments. The latest Terms and 
Conditions will always be found on the Company website www.handsonjourneys.
com.au and will supersede any previous versions.

27. References to Certain General Terms
a) Unless the contrary intention appears, a reference in this agreement to:

(variations or replacement) a document includes any variation or replacement of it;
(clauses, annexures and schedules) a clause, annexure or schedule is a reference 
to a clause in or annexure or schedule to this agreement;
(reference to statutes) a statute, ordinance, code or other law includes regulations 
and other instruments under it and consolidations, amendments, re-enactments or 
replacements of any of them;
(law) law means common law, principles of equity, and laws made by parliament 
(and laws made by parliament include State, Territory and Commonwealth laws and 
regulations and other instruments under them, and consolidations, amendments, 
re-enactments or replacements of any of them);
(singular includes plural) the singular includes the plural and vice versa;
(person) the word “person” includes an individual, a firm, a body corporate, a part-
nership, a joint venture, an unincorporated body or association, or any government 
agency;
(executors, administrators, successors) a particular person includes a reference to 
the person’s executors, administrators, successors, substitutes (including persons 
taking by novation) and assigns;
(two or more persons) an agreement, representation or warranty in favour of two or 
more persons is for the benefit of them jointly and each of them individually;
(reference to a group of persons) a group of persons or things is a reference to any 
two or more of them jointly and to each of them individually;
(dollars) Australian dollars, dollars, A$ or $ is a reference to the lawful currency of 
Australia;
(calculation of time) if a period of time dates from a given day or the day of an act or 
event, it is to be calculated exclusive of that day;
(reference to a day) a day is to be interpreted as the period of time commencing at 
midnight and ending 24 hours later;
(meaning not limited) the words “include”, “including”, “for example” or “such as” 
when introducing an example, does not limit the meaning of the words to which the 
example relates to that example or examples of a similar kind.

we encounter, and in particular the local people who make the world the special 
place it is. The exploitation of prostitutes is completely contrary to this philosophy. 
Our Tour Escorts have the right to expel any member of the group if drugs are found 
in their possession or if they use prostitutes.

13. Passport and visas
Visas are the responsibility of the individual traveller. The visa requirements for your 
tour vary depending on where you are from and where you are going. As a general 
rule most countries expect that your passport must be valid for 6 months beyond 
the duration of the tour.

You must carry a valid passport and have obtained all of the appropriate visas, 
permits and certificates for the countries in which you will visit during your tour.

It is your responsibility to ensure that you are in possession of the correct visas, 
permits and certificates for your tour; please refer to the pre-departure tour Notes 
for details. We are not responsible if you are refused entry to a country because you 
lack the correct passport, visa or other travel documentation.

14. Travel insurance
Travel insurance is compulsory for all our travellers and should be taken out at the 
time of booking. Your travel insurance must provide cover against personal acci-
dent, death, medical expenses and emergency repatriation with a recommended 
minimum coverage of US$200,000 for each of the categories of cover. We also 
strongly recommend it covers cancellation, curtailment, personal liability and loss 
of luggage and personal effects. You will be requested to email us a proof of your 
travel insurance at least 30-days before your tour start date.

15. Flexibility
You appreciate and acknowledge that the nature of this type of travel requires con-
siderable flexibility and you should allow for alternatives. The itinerary provided for 
each tour is representative of the types of activities contemplated, but it is under-
stood that the route, schedules, itineraries, amenities and mode of transport may 
be subject to alteration without prior notice due to local circumstances or events.

16. Authority on tour
Our group trips are run by a Tour Escort. The decision of the Tour Escort is final on 
all matters likely to affect the safety or well-being of any person participating on the 
tour. If you fail to comply with a decision made by the Tour Escort, or interfere with 
the well-being or mobility of the group, the Tour Escort may direct you to leave the 
tour immediately, with no right of refund. We may also elect not to carry you on any 
future trips booked. You must at all times comply with the laws, customs, foreign 
exchange and drug regulations of all countries visited, and you also agree to travel 
in accordance with our responsible travel guidelines.

17. Acceptance of risk
You acknowledge that the nature of the tour is adventurous and participation in-
volves a degree of personal risk. You will be visiting places where the political, cul-
tural and geographical attributes present dangers and physical challenges greater 
than those present in our daily lives. We use information from government foreign 
departments and reports from our own contacts in assessing whether the itinerary 
should operate. However it is also your own responsibility to acquaint yourself with 
all possible relevant travel information and the nature of your itinerary. You acknowl-
edge that your decision to travel is made in light of consideration of this information 
and you accept that you are aware of the personal risks attendant upon such travel.

18. Limitation of liability
We contract with a network of companies, government agencies and individuals 
to assist in the running of our trips as agent for these third parties. We are not re-
sponsible for the acts and omissions of these third parties. Nothing in these Terms 
excludes, restricts or modifies any terms, conditions or warranties or HOJ’s liability 
for them which are imposed or implied by any statute, including but not limited to the 
Competition and Consumer Act 2010 (Commonwealth) and which by statute cannot 
be excluded, restricted or modified. Limitations and exclusions are made only to the 
extent that HOJ may legally do so. To the fullest extent permitted by law:

any liability for any loss, death, injury or damage which you may suffer (directly or 
indirectly) in connection with or arising out of your participation on a tour, or any 
breach of the Terms, is excluded;
you release us and our directors, officers, employees, agents, contractors and 
representatives from any liability and expressly waive any claims you may have 
against us arising out of or directly or indirectly in connection with your participation 
in a tour;
any claim by you is excluded to the extent that it is for indirect or consequential loss, 
loss of profits or economic loss, however it arises, or for indirect, special, punitive 
or exemplary damages; and
any condition or warranty which would otherwise be implied by law into these Terms 
(Implied Warranty), is to the extent it can be legally excluded is excluded.
To the extent an Implied Warranty cannot be excluded, our liability in respect of the 
Implied Warranty is limited to (in our absolute discretion):
(i) the provision of a similar tour to an equivalent value; or
(ii) a refund of the total amount received by us from you in connection with your 
booking.

19. Optional activities
Optional activities not included in the tour price do not form part of the tour or this 
contract. You accept that any assistance given by your Tour Escort or local repre-
sentative in arranging optional activities does not render us liable for them in any 
way. The contract for the provision of that activity will be between you and activity 
provider.

20. Claims & complaints
If you have a complaint about your tour please inform your Tour Escort or our local 
representative at the time in order that they can attempt to rectify the matter. If sat-
isfaction is not reached through these means then any further complaint should be 
put in writing to us within 30 days of the end of the tour.
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